Program’s Terms & Conditions

Definitions:
Bank: Capital Bank of Jordan

Customer: A natural person whether referred to as
singular or plural

Program Eligibility:
This program is exclusively offered to our valued
customers who fulfill the criteria set by the Bank:

e Minimum monthly net salary of 1,000 JOD -
2,999 0D

e Total credit facilities of 25,000 JOD - 69,999 JOD

e Total balances of 70,000 JOD - 169,999 JOD

1. Monthly fee of 0.5 JOD applicable on customers
enrolled in the program will be deducted automat-
ically, and confirmed through a text message

2. These terms and conditions shall constitute an
integral part of the general terms and conditions
guide for dealing with accounts, correspondence,
and e-services, and shall also read as a whole,
single unit with the guide;

3. In the event of conflict between any of the terms
and conditions of the Program and the general
terms and conditions of the accounts signed by the
Customer, these terms and conditions shall prevail.

4. The Customer is committed to all terms, condi-
tions, and instructions related to the banking
products and services provided by the Bank once
he/she signs them or once he/she acknowledges
reviewing their contents;

5.1t is agreed that the Customer’s subscription will
not be accepted automatically upon submitting the
application, as the Bank has the right to accept/re-
ject the Customer’s subscription application in the
Program without any liability to the Bank;

6. Custodial/Guardianship accounts can be added to
the Program, where the beneficiary of services and
advantages is the owner of the account, taking
into account the applicability of the terms and
conditions of all the services and advantages to
the Customer’s status.

7. The criteria and benefits of the banking and/or
non-banking services provided according to the
Customer’s Category and subscribed programs
may vary.

8. The Customer acknowledges that the Bank has the
right to cancel the Customer’s subscription in the
Program without the Customer’s prior approval in
case the account fails to meet the minimum crite-
ria/conditions of the Program and the Customer
surpassed the period granted to him/her to correct
the account position; The Bank has the right to
terminate the Program at any time deemed appro-
priate without any responsibility toward the
Customer. The Bank is only required to inform the
Customer via any means it deems appropriate.
Anyhow, the Customer’s obligations incurred
under these conditions remain valid until all his/her
dues and obligations are fully paid to the Bank;
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9. If applicable; the terms and conditions of
non-banking services providers signed by the
Customer are considered an integral part of these
terms and conditions;

10. The Customer’s request to attain any banking
products, services, and benefits related to the
Program is subject to Bank’s terms & conditions.

1. Any customer with a non-performing loan is
excluded from the program’s terms.

12. If the customer subscribes to the program for
salary transfer purposes, the terms and conditions
of the cash incentive campaign shall form an
integral part of these terms and conditions.

13. The Bank’s account statements, records, and
registers are considered sufficient evidence that
can be used to confront the Customer in any
matter related to these conditions. The Customer
also forfeits his right in advance to object to the
said items within 10 working days.

14. The Bank retains its right to amend or cancel any of
these terms and conditions at any time and on its
absolute discretion without any liability to the Bank
and without need for the Customer’s approval,
provided that the Bank announces these amend-
ments through any mean it deems appropriate;

15. The Bank displays the marketing offers/
discounts/features of each Program at the level of
banking services and/or of each Program at the
level of banking services and/or benefits provided
by a third-party on the Bank’s website: http://ww-
w.capitalbank.jo

16. These terms and conditions shall be subject to the
provisions of the Jordanian law where the courts of
Amman (The Palace of Justice) are those chosen by
the Bank as courts of jurisdiction over any dispute
that arises or related to the application and/or
interpretation of any of these terms and condi-
tion, provided that the client has to be informed
about the amendments and changes made to the
terms and conditions, taking into account their
desire to continue participating in the program.

17. Some features and campaigns are only granted to
the client upon having an active credit card from
Capital Bank.

Language Clause

The English version of these terms and conditions is
supplied for the sake of convenience only. In the
event of a conflict between the English and the
Arabic versions of these terms and conditions, the
Arabic version prevails.
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