Private Banking Program Terms and Conditions
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Definitions:
Bank: Capital Bank
Client: The natural person whether singular or plural

Program:

Affluent Client Program named under Private Banking,
provided for the qualified Clients within specific
criteria, whereby

banking and non-banking services and advantages will
be provided pursuant to the Client’s category

Client’s Category:
Classification of the Client under Private Banking
Program based on standards designated by the Bank

Program Criteria:

The program is offered exclusively to our valued clients
who meet the eligibility criteria set by the bank:

« A minimum monthly net salary of 12,000 JOD and more
« Total credit facilities of JOD 500,000 or more

« Total balance of JOD 500,000 or more

*An investment portfolio through Capital Investments
of JOD 200,000 or more

Participation Membership in Private Banking Program:
A membership that qualifies the Client to benefit from
a package of banking and non-banking services and
benefits

1. These terms and conditions are an integral part of
the Ceneral Terms and Conditions Guide for
Accounts, Correspondence, and Electronic Services,
and should be read together as a single unit.

2. The Client is committed with all terms, conditions,
and directions related to the banking products and
services presented by the Bank once he/she signs
them or once acknowledge review of their contents.

3. Itis agreed that membership of the Client will not
be accepted automatically upon submitting the
application, where the Bank has the right to
accept/reject the membership participation
application of the Client in the Program without any
liability on the Bank.

4. Classification of the Client will be within the proper
category of Private Banking Program based on the 6
months average of account balances and/or the
outstanding facilities balance for the Client
individually or the transferred salary of the Client.
The Client is not entitled to participate in more than
one category at the same time.

5. It is permissible to include the custodial/
guardianship accounts within the Program, where
the beneficiary from the services and advantages is
the owner of the account, taking into account the
applicability of the terms and conditions of any of
the services and advantages on the Client’s status.

6. The criteria and benefits of the Banking and
Non-banking services provided vary according to
the category under which the Client is listed.

7. The Client undertakes to maintain the minimum
balance in the account overall the period of
participation and pursuant to the applicable limit
requirements; the Client also enjoys a grace period
of 6 months to rectify his accounts balances, and
the bank has the right to cancel any client’s
subscription in case of failing to maintain the
minimum requirements.
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The Client acknowledges that the Bank has the right
to cancel the Client’s participation in the Program
without need for prior approval in case the account
balance falls below the applicable minimum limit,
and the Client surpassed the period granted to
him/her to correct the account position, provided
that the client is duly informed via SMS.

The Bank reserves the right to cancel the program at
any time it deems appropriate, without any liability
towards the client, provided that the client is
notified via SMS. In all cases, the client’s obligations
arising under these terms shall remain in effect and
payable to the Bank until fully settled.

All the Banking and Non-banking services and
advantages granted to the Client will be canceled in case
of cancellation of his/her participation in the Program.
The Client acknowledges that the Bank has the right
to amend the interest and commission rates on the
liabilities of the Clientin favor of the Bank in case of
amending the Client’s category/cancellation of
participation in the Program provided that the
client is notified via SMS.

The Client’s class may be modified based on the study
by the concerned persons, while the Bank shall keep
the study of Client's application and its acceptance
or rejection according to the status of the Client and
his/her fulfillment of required standards.

The terms and conditions of the Non-banking service
providers signed by the Client have construed an
integral part of these terms and conditions.

The Bank posts the discounts/offers/marketing
benefits associated with each program—whether
related to banking services and/or third-party
benefits—on its official website:
www.capitalbank.jo

The Bank reserve its right to amend or cancel any of
these terms and conditions at any time and on its
absolute discretion without any liability on the
Bank and without need for the Client’s approval,
provided that such amendments shall be notified
through any mean chosen by the Bank provided
that the client is notified via SMS.

If the customer subscribes to the program for salary
transfer purposes, the terms and conditions of the
cash incentive campaign shall form an integral part
of these terms and conditions.

Any customer with unpaid loan is excluded from the
privilege conditions.

Capital Bank has designated customer complaints
units which can be contacted through the following
channels:

Call Center Phone No.: 06 5100222

Complaints Direct No.: 080022332

Or by visiting our website:
https://www.capitalbank.jo/about/contact-us

Some features and campaigns are only granted to
the client upon having an active credit card from
Capital Bank.

Language:

The English version of these terms and conditions is
supplied for the sake of convenience only. In the event of
a conflict between the English and the Arabic versions of
these terms and conditions, the Arabic version prevails.
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