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Capital Rewards allow eligible customers
to earn points through different and many
banking interactions and then redeem these
points for rewards.

Eligible Customers are holders of a Credit
Card and/or Debit Card.

The program allows customers to instantly
redeem their points for cash.

. The maximum number of points that can

be earned per month is 10000 points, any
transaction made exceeding the cap will not
earn any points.

The minimum amount required for redemption
is 15 JOD.

Thecapresets at the beginning of each month.

Points value will differ when redeeming based
on the customer’s segment.

There is a cap set for earning points for each
transaction once the customer hits this cap,
points earned for this transaction will drop by
80%.

The calculation of earnings and redeeming
points can be viewed on the website.

The points can be redeemed partially or
completely upon customer request through
our mobile banking.

Points can be redeemed for cash and
transferred to a current accountor a savings

account.

Points earned are valid for 24 months from
the date they were earned, points after 24
months will be expired.
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13. TheBank reserves the right to modify or cancel
any reward and amend or change any of these
terms and conditions at any time or stop the
calculation of points at any time seen fit and
the bank should notify all customers by any
means seen fit.

14. The current points balance can be viewed
through the mobile application.

15. The Capital Rewards program will not be
available for customers with a/an inactive
account/closed account/suspended account/
account that is subject to any legal issues/or if
all the customer’s credit and debit cards have
been closed/canceled for any given reason as
per the concerned terms and conditions.

16. Rewards
circumstance be refunded, exchanged, replaced,
and/or transferred to any other rewards form.

redeemed cannot under any

17. The Bank reserves the right to terminate the
program at any time and the bank should notify
all customers participating in the program
beforehand and give them at least a1-week notice
to redeem their points before cancellation.

18. If the Bank finds that the customer has
carried out any form of fraud or other abuse
relating to the Points, then such points earned
through those fraudulent means are subject
to being forfeited and the customer’s program
enrollment is cancelled and the Bank has the
right to reverse any number of points accrued
because of fake or canceled transactions and
without waiting for customer approval.

19. Fair usage policy is applied.

20.For Non-eligible Merchants:
* Betting, Including Lottery.
» Security Brokers & Dealer.
* Financial Services.
* Non-Financial Inst.

 Non-Financial Institution-Stored Value
Card Purchase/Load.
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