capital

ank

Capital Bank
Business Online

User Creation and Modification Application

A.Client Details Jrozll Glogleo i
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Request Type [] Amendment [ New a0 JHaei [ bl goi

If this is a user creation request, the following table is mandatory. Otherwise, please fill the table only if you wish to amend the current

Primary Contact details.
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Add/Modify Primary Contact Details
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C. Account Setup

Account Name Account Number Account Type Add Delete
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[] Kindly grant us the authority to modify and/or delete an existing

user name, and/or adding a new user on Capital Bank Business
Online, directly through the authorized parties in the company,
according to the commercial register, and we undertake with
our full commitment to work under the powers specified in the
company’s commercial register. We acknowledge that we are
fully aware of the financial or legal obligations or consequences
that it entails on us, and we acknowledge and assure you of our
full responsibility for any malfunction, damage, and/or expenses
that we may incur as a result of our request for that service and
we completely release the bank or any of its employees from any
responsibility or Consequences may ensue.

Furthermore, we acknowledge that once the service is activated
for the customer, the customer will bear full responsibility for
any misuse occurs, or enabling anyone to use it, as the customer
confirms that once the service is activated, any damage,
malfunction or any other matter causes loss to any of the
accounts, the customer is the only one who is responsible for this.
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For Authorized Users Only*

Please list them
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* Subject to bank's approval .
* Dual control is applied on this service between the identified users .



Add New User / Modify Existing User
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For and on behalf of the Client

E. Signatures

We, the undersigned, confirm that we are authorized to sign this
User Setup and Maintenance form on behalf of the Client and avail
Capital Bank Business Online service to the Client's representatives
who have been included in this form or any subsequent form and
will be granted access to Capital Bank Business Online each with
the specified authority, services, and accounts.

Our signature on this form shall constitute an acknowledgment
by us that we read, understood, and accepted the terms and
conditions for the subscription to Capital Bank Business Online
service and that we have received a copy thereof without prejudice
to the Bank’s right to amend all terms and conditions or any part

cbisi] bl (e guagilly ganrgan il 388ig yai olisl pg=agall pai
Capital dosa (o 8slaiwdlly dSpill oe dli psiiuall Jussig
clhll e é Guygdiell Juesll linol Bank Business Online
Capital Bank dosa plaaiuwl §a @gaie @iy cagug Gadl calh i of
al duglholl Gladall cuwa JS Juoell e dilii Business Online

.l 83320l Gibibwall (leg

s Logag Uls a8 Wil Dhsl ulhll lia (e Lsubol pisy
Capital Bank Business Online dosi (a dualall pladllg hgpill
il gy JUadl g5 pladllg hgpidloda o dau lyali 58 Lung
UI ude Judg dluu: lgio :)_'\Lgl gi(ol_‘.g_ﬂlg hgpidl groa Jussi a

thereof at any time. iy bjlesi] oy
Date Signature Authority Signatory
st gasoil gsssill pasaal
Date Signature Authority Signatory
il axdoil a2d9illy Gagaoll
Date Signature Authority Signatory
st gssoil gssoill pasaal

F. For Bank Use sl olsaiudl .g

Signatures verified.

Verify Commercial Registration

Segment checked and confirmed

Daily limit set

Accounts injected

Users created and assigned entitlements

Entitlements verified against signatory matrix
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Terms & Conditions eBadllg hgpull

Client Name (referred to as the “Client"”):

These terms and conditions govern the relationship between Capital
Bank of Jordan (referred to hereinafter as the “Bank”) being the
service provider of (Capital Bank Business Online system and/or
service “System” or “Service”) and the Client being the receiver of
Capital Bank Business Online (referred to hereinafter as The “Client”).

nou

For the avoidance of doubt, “we”, “our”, and “us” means the Bank,

1o

and “you’, “your”, and “yours” means the Client.

1. Users and Authorized Persons

11 We will create User IDs and grant access to Your Users and
Authorized Persons in accordance with the User Setup &
Maintenance Form duly signed by You (“Users” or "Authorized
Persons”). You hereby acknowledge and confirm that any User
identified in the User Setup & Maintenance Form has the financial
and legal authorities to receive services on Your behalf, and You
undertake to notify the Bank immediately in case of any changes
in the Users and/or Authorized Persons and/or their authorities
You shall be solely responsible to notify Us of such changes.

1.2 Unless You notify Us in writing otherwise (and We acknowledged
receipt of such notification) Users and Authorized Person shall
have the authority to give instructions, electronically sign any
document and perform any action on Your behalf, including
viewing your accounts and transactions, processing payments,
paying bills, giving any other instruction signed electronically via
Capital Bank Business Online, You are bound by the actions of
Your Authorized Person and You bear any risks arising from any
instructions authorized through Capital Bank Business Online
(including the risk of fraud).

You are responsible for safeguarding all and any User ID We
provide to you to access the System to use Our Services and
all passwords created by You or through Users and Authorized

Persons.

1.3 You may cancel and/or amend any Authorized Person's authority
by notifying us in writing.

2. Electronic Signatures

2.1 Instructions and communications used through the System by
the Client, Authorized Persons, or electronically signed by the
System shall have the same legal effect, validity, and effectiveness
as same as a Handwritten signature.

2.2 Subject to the provision of clause (2.1) in case of any conflicts and/
or disputes, the Client acknowledges and agrees that computer
logs and any other electronic records, files, and the Bank’s data
shall be used to prove any Electronic Signatures and shall be
deemed sufficient evidence in this regard.
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2.3 The entitlements and authorizations granted to Your Users or
Authorized Persons by way of the User Setup & Maintenance
Form and the relevant authorizations, certificates, and powers of
attorney submitted to Us will be set up on Capital Bank Business
Online in their equivalent amounts in Jordanian Dinars. Any
instructions or transactions processed by Your Users via Capital
Bank Business Online in any currency other than Jordanian Dinars
shall be converted to Jordanian Dinars using Our applicable
prevailing exchange rate for the purpose of assigning the
transaction or instruction to the relevant approving authority.
We shall not bear any risks or assume any liability for the impact
of the exchange rate on the authorities applied in processing any
transactions or instructions via Capital Bank Business Online.

3. Information & Control
3.1 For more efficient access to our internet-based systems, We may
“put cookies” temporarily on Your computer. You may disable the
cookies, but in doing so, You may not be able to access all of our
services.
3.2 You shall keep any system materials (user guides, system forms,
software, soft tokens, digital certificates, etc.), User ID and all
information relating to Capital Bank Business Online secure and
confidential so that only Your users and Authorized Persons have
access to them and shall notify Us immediately if any system
materials, User ID or related information are lost, damaged,
misused or used by any unauthorized person and inform us
immediately of any failure in your standard security procedures
or any suspected problems with Capital Bank Business Online
and help us with our reasonable requests to fix any problems.
3.3 You shall ensure Users and Authorized Persons do not share or
disclose their relevant User ID or access a service from a public
internet access device or personal shared computer, which you
cannot ensure is safe and secure.
3.4 You shall take all reasonable measures to detect and prevent
unauthorized access to Capital Bank Business Online and
implement and maintain appropriate and robust processes and
controls that detect, prevent, remove, and remedy threats to the
introduction of any malware into the System.
3.5 If you suspect any unauthorized usage of your accounts via
Capital Bank Business Online or that the User ID or password
of any of the Users or Authorized Persons was exposed to an
unauthorized individual, you undertake to inform us promptly in
writing or as otherwise agreed between us.

3.6 You shall ensure you have the necessary hardware, software and
systems for using Capital Bank Business Online.

Instructions

4.1 Youshallberesponsible forall transactions that are automatically
processed through the System during the period of submitting
a written request to suspend or cancel Services for User’'s or
Authorized Persons access to Capital Bank Business Online.

4.2 We may not execute Your instruction if:(a) We believe that such

instruction is not genuine ;(b) Your security procedures appear to

have been breached or cannot be executed;(c) We have avalid reason

to do so; or (d) Execution of instructions may result in overdrawing

of the Client’s accounts without the Bank's prior approval.
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4.3 In case You request to cancel any financial transaction performed
through the System, We will use our best endeavors to cancel
such transaction and without any liability on Our side,

4.4 The customer shall pay the charges, commissions, fees,
expenses, interest, and cash margin determined by the Bank for
each process of trade operations provided by the service and
authorizes the Bank to debit those amounts on any of the client
accounts at any of the bank branches without the need to refer
to the client and without giving notice of this.

Indemnity & Limitation of Liability

5.1You indemnify Us on demand against any loss arising out of or
in connection with: (a) providing any service to You, (b) acting or
declining to act upon Your instructions and (c) performing any

currency conversions in relation to any transactions.

6. General Terms

6.1 Although we have used all security measures and protocols
possible to protect you from Internet hacking, we shall not be
held responsible nor liable for any loss resulting from the risk
that may occur due to the unprotected and open nature of the
Internet network. You shall be solely responsible for all risks
inherent in or resulting from using Capital Bank Business Online.

6.2 We shall have the right to fully/partially suspend or block Capital
Bank Business Online service for any period of time at Our own
discretion and without prior notice.

6.3 These terms and conditions shall apply to all Your Users and
Authorized Persons.

6.4 You release and discharge Us from any liability or damage You
may sustain as a result of your noncompliance with these terms
and conditions or due to the misuse of Capital Bank Business
Online.

6.5 We shall not be held liable for any direct or indirect loss

incurred by You in relation to any hardware, software, and/
or communication systems for whatsoever reason and/or any
circumstances beyond Our direct control.
The Client acknowledges bearing full responsibility for using the
service subject matter of these terms and conditions, as well
as knowing how it works, and further You acknowledges that
any problem may arise from Your side or by any User and/ or
Authorized Persons that are allowed to use the Services whether
with or without his knowledge (regardless of the problem’s
nature or the consequences that may occur) that - i.e., the Client
is solely liable for it.

7. Language
7.1 Incase of any conflict between the English and the Arabic versions
in these terms and conditions, the Arabic version prevails.

8. Password
Password or any other information related to this service will be
delivered through E-mail.

By signing below, you are confirming that you have read and
understood all the terms and conditions stipulated herein and
related to Capital Bank Business Online service. Your signatures
shown below on this last page shall be considered to be your
signature on all pages, and you are not entitled to challenge
against any of the pages for not signing them.
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For and on behalf of the Client

Authority Signatory: ‘abgill pagaall
Signature: texagdll
Date: Al

For Bank Use il olsaiw

Signatures verified rgxaloill o sl
Maker: :JBsdll
Checker: rdealpall
Date: il
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