Dear Valued Clients,

In alighnment with the upcoming SWIFT Standards Release (SR2024), all financial
institutions are required to adopt changes that comply with the MX format.
Accordingly, we will be implementing critical enhancements to our Capital Bank
Business Online Platform to ensure full compliance.

These changes will take effect on 08/11/2025. To ensure a smooth transition and
avoid service disruptions, please review the following important updates and
required actions:

Single Transfers (Domestic and International)

1. For beneficiaries registered on the platform, the following information must
be filled before initiating any domestic or international transfer:

e Street name
« Building number (mandatory for beneficiaries located in the USA or Canada)
e Town name

« Postal address and country subdivision (applicable only for USA and
Canada)

» Beneficiary country

Action:
We recommend collecting this information from your beneficiaries in advance
to ensure uninterrupted processing.

2. Pending Transactions

 All transactions currently in “Under Review"” or “Draft” status must be
released or cancelled before applying the updates.

3. Future Dated Transactions

« Any transactions scheduled on or after applying the updates must be
cancelled.

4. Standing Orders
 All orders standing on or after applying the updates must be cancelled.

Important Note:

All pending, future-dated, and standing order transactions both domestic and
international that do not comply with the new MX standards will be rejected by
SWIFT.

Bulk Transfers (Domestic and International)

1. New bulk upload template, fully aligned with SWIFT SR2024, will be required for
bulk transfers Starting from 08/11/2025.

Action:
To download the updated template file and user guide, click here.

2. Pending Bulk Transactions

 All bulk payments in “Under Review" or “Draft” status must be released or
cancelled before applying the updates.

3. Future Dated Bulk Transactions

« All bulk transactions dated on or after applying the updates must be
cancelled.

Important Note:
All pending and future-dated bulk transactions, both domestic and international,
that do not comply with the new MX standards will be rejected by SWIFT.
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For further information or support, please contact the Business Online Team:
Email: business.online.banking@capitalbank.jo

Mobile: +962-791112856 / +962-791112857

ib.call.center@capitalbank.jo 065100321
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