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1. What documents are required to

update a Jordanian customer’s data?
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Documents required to update a customer’s data
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Jordanian residing in Jordan:
Only the national ID is required, and the military
appointment certificate for military personnel.

If the customer is a politically exposed person or whose
profession is any of the following (Lawyer, medical doctor,
auditor... etc.), they are requested to present proof of
income in addition to proof of residence and ID.

Merchants and traders who deal with real estate, cars,
lands, jewelry, and such are requested to present proof of
income in addition to proof of residence and ID.

Income can be proven in one of the following ways:

An original copy of the contracts, employment letter,
salary certificate, salary slip, salary transfer pledge, and
company registration certificate for clients with private
professions (companies, institutions...) in addition to the
vocational license.

Residency inside Jordan can be proven in one of the
following ways:

Utility bills, a copy of the rent contract, or a copy of the
house registration deed.

Non-resident Jordanian in Jordan:
The national ID is used in addition to the Jordanian client’s
residency card, proof of income, and proof of residence.

Income outside Jordan can be proven in one of the
following ways:

An original copy of the contracts, employment letter,
salary certificate, salary slip, salary transfer pledge, and
company registration certificate for clients with private
professions (companies, institutions...) in addition to the
vocational license.

Residency outside Jordan can be proven in one of the
following ways:

Utility bills in the account holder’s name, a copy of the
rent contract in the account holder’'s name, a driver’s
license bearing the account holder’s residence address,
and a government document bearing the account holder’s
residence address.
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2. What documents are required to

update non-Jordanian customer data?
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Non-Jordanian residing in Jordan:
A valid passport, proof of income, and proof of residence.

Acceptable documents to prove the identity of a non-
Jordanian residing in Jordan:

A copy of a valid passport, the personal number printed
on the passport, the temporary residence card for people
of the Gaza Strip, the residence and border card for Iraqi
resident clients, the non-citizen children of Jordanian
women ID, the service card for the Syrian community, the
diplomatic card for diplomatic corps, the annual residence
permit or a valid work permit.

Residence inside Jordan can be proven in one of the
following ways:

Utility bills, a copy of the rent contract, and a copy of the
house registration deed.

Non-Jordanian not residing in Jordan:
Proof of identity, proof of income, and proof of residence.

Acceptable documents to prove the identity of a non-
Jordanian who does not reside in Jordan:

A copy of avalid passport, in addition to another document
bearing the customer’s photo, such as a driver’s license or
the person’s ID of their home country, proof of residence,
proof of income, and the personal number of the non-
Jordanian customer that is printed on the passport.

Residency outside Jordan can be proven in one of the
following ways:

A residence card showing the customer’s residential
address, utility bills in the account holder’s name, a copy
of the rental contract in the account holder’'s name, a
driver’s license bearing the account holder’s residence
address, and a government document bearing the account
holder’s residence address.

* Please note that all documents proving income and housing

must be in Arabic or English.
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